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Hotel Locks Alarms / Errors / FAQ forALOCK
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A. 1 short beeps: maybe the clock in the lock is not correct, need to swipe the Time Card.
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B. 2 short beeps: locked DND . please use master card or reservice installation or knob .
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C. 3 short beeps: the building No., floor No., or room No. do not match
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D. 4 short beeps: the card has been reported to be loss
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F. 5 short beeps: card Keys not correct (Mifare lock only)
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G. 6 short beeps: authorization code error, maybe management software and door locks not swiped with the same

authorization card.
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H. 7 short beeps: need swipe the authorization card to lead the current operation.
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I. 8 short beeps: this type of card has been forbided by swipping Lock Setting Card
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J. 10 short beeps: The card has been replaced (selected "Replace Previously Card" option when issue card , resulting

in the previously issued same type of card can not open the door)
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di-di----: one short followed by one long beep: prompt that the operation is successful(especially for Installation Card

and Time Card, etc.)
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1. How to do when an operator's password lost?

Reinstall Alock Software and restore backup before set password .
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2. Card Reader/Writer

The Reader/Writer is HID type, no special driver needed. Connect the Reader/Writer to PC, the red LED will start to
flash, and windows will automatically install the drivers. After installation, the red LED will stop flashing. The

installation process may take about 1 minute. If not successful, try another USB port.
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3. Variety of operational issues, generally by swipe three times authorization cards to solve




Please follow these steps: swipe 3 times authorization card in the lock, and each time followed "di----" one short
beeps. Then, a long beeping prompt that the room information is cleared. And then you can re-swipe the Installation
Card. Or twist the key while swiping the Authorization Card, or twist the key and hold for 8 seconds, you can empty

the room information.
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4. Guests cards replace function

Gest Card Replace function is: the latest guest card will replace the guest card(s) issued before it. That is, after the
latest card is swiped in the lock, all the guest cards for the same room issued before it become invalid and unable to

unlock.

If you want to send more than one guest card at the same time for one room, the cards must have the same check-

in time, please select "Dupplicate guest card" option when issue card.
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